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cisi.org/pensions

CISI -

CHARTERED INSTITUTE FOR
SECURITIES & INVESTMENT

* when combined with a qualification that enables
you to obtain a Statement of Professional Standing
for Retail Investment Products




Your professional development matters to us

GROW YOUR NETWORK DEVELOP YOUR KNOWLEDGE

CISI members have extensive Stay up to date with what'’s happening

opportunities to engage with an in your field, follow a structured career

international community of over 45,000 path and take advantage of the CISI’s

financial practitioners. professional development tools and
study materials.

Visit the CISI stand to find out more about the personal
and professional benefits of CISI membership

cisi.org/investinyourself

PROGRESS IN YOUR CAREER

Whatever stage of your career you are
at, there is always potential for growth
and progression to enhance your
professional capability and reputation
to clients.

CISI:

CHARTERED INSTITUTE FOR
SECURITIES & INVESTMENT



Helping your clients understand financial plans

(pre-conference)

Welcome to the CISI's 2017 Annual Conference

Campbell Edgar CFP™ Chartered FCSI, Head of Financial Planning, CISI

lan Howe CFP™ Chartered MCSI, Regional Managing Director, 1825
and Chairman of the CISI Financial Planning Professional Forum

I'm going D

Roundtable discussions: innovation in
financial planning (pre-conference)

Facilitated by Julie Lord CFP™ Chartered FCSI, Director,

Prestwood

Achieve even more... no matter what business and life throws at you

John Hotowka, ‘Achievement Thinking’ Speaker

Real Financial Planning
Case Studies

Investments and
Advanced Planning

Step 1 - Establishing
and defining the client
planner relationship

lan Painter CFP™ Chartered

MCSI, Managing Director, Affinity
Integrated Wealth Management

The long game: the case
for listed private equity in
client portfolios

Nick Britton, Head of Training,

Association of Investment
Companies

In this interactive session,
Simonne will provide tips and
tricks on how you can make
your clients calmer, more in
control and more confident
about their finances.

Beaumaris Suite D

Legal Advice

The complexities of
the ‘silver splitter’
generation

Anna Sofat CFP™ Chartered
MCSI, Addidi Wealth




Step 2 - Gathering
client data including
goals

Chris Budd ACSI, Managing

Director, Ovation Financial
Planning

DB or DC? —
managing demand
more efficiently
and safely

Bob Gordon, Pensions

Consultancy Manager,
Standard Life

With the boom in modern
technologies and mobile
applications, it is important for

planners to be aware of what is out

there and how to take advantage
of it. lan will explore some useful
technologies to help improve
practice efficiency and better the
client experience.

Beaumaris Suite D

Financial planning at the CISI - Let’s focus on the future!
Jacqueline Lockie CFP™ Chartered FCSI, Deputy Head of Financial Planning, CISI

Financial planning
across the
generations

Marlene Outrim CFP™
Chartered FCSI, Founder and

Managing Director, UNIQ
Family Wealth

Bringing financial planning to millennials: lessons from the US

Sophia Bera CFP®, Founder, Gen Y Planning

18:30 | Welcome evening reception in the exhibition hall




The future of pensions in the UK

Sir Steve Webb, Director of Policy and External Communications, Royal London

I'm going D

Understanding clients: what they value in an adviser relationship

Mark Gochnour, Head of Advisor Services, Dimensional Fund Advisors

In it for the long run

Dame Kelly Holmes DBE, Double Olympic Gold Medallist

Real Financial
Planning Case
Studies

Investments and
Advanced Planning

Step 3 - Analysing
and evaluating
financial objectives
Warren Shute CFP™
Chartered FCSI, Managing

Director, Lexington Wealth
Management

Cashflow modelling
techniques

Julie Lord CFP™ Chartered
FCSI, Director, Prestwood

Working in small businesses has so
many positives, but what should you
do when you experience unethical

behaviour without the support
network of a larger organisation?

What are the risks associated with

unethical behaviour? In this session,

Philippa will outline why ethics
should remain at the forefront of
your mind in everything you do.

Beaumaris Suite

|

Wealth and
Investment
Management

Current asset
allocation models
and concepts
Edward Smith, Head of

Asset Allocation Research,
Rathbones




Step 4 - Developing
and presenting
financial plans

Sandy Robertson CFP™
Chartered FCSI, Managing

Director, Acumen Financial
Planning

Steps 5 and 6 -
Implementing
recommendations
Keri Carter CFP™ Chartered

MCSI, Managing Director,
Broadway Financial Planning

Panel discussion: the risks and
rewards of Robo-Advice

Chair: Philippa Hann, Partner, Clarke
Willmott

Michelle Pearce MCSI, Co-Founder and
Chief Investment Officer, Wealthify

lan McKenna, Director, Finance &
Technology Research Centre

George Rooke, Chartered MCSI, Head of UK
Portfolio Management, Wealthsimple

Clinton Askew CFP™ Chartered MCSI,
Director, Citywide Financial Partners

Expect the unexpected:
business protection in an
uncertain world

Natalie Wright, Financial Planner, Mazars

Speaking on behalf of your
firm can be a daunting
prospect - especially live
on TV or radio. It’s easy to
get tangled up worrying
about business sensitivities,
saying the wrong thing,

or giving the wrong
impression. In this session,
Penny will run through best
practices when faced with
local and national media
representatives.

Beaumaris Suite D

How can you save time,
energy, resources and costs
associated with online
and offline marketing,
whilst still producing

a steady flow of high-
quality introductions? In
this session, David will
explore techniques to gain
more referrals outside of
traditional and emerging
marketing techniques.

Beaumaris Suite D

The changing
investment research
market under MiFID Il

Alistair Haig, Research and
Teaching Fellow, University of
Edinburgh Business School

Emerging alternative
investments: what
opportunities are
available to investorse

Guy Tolhurst, Managing Director,
Intelligence Partnership




The investment outlook ahead: what are the opportunities in 2017 and beyond?

Chair: Julie Lord CFP™ Chartered FCSI, Director, Prestwood

Marcus Brookes, Head of Multi-Manager, Schroders

David Coombs ACSI, Head of Multi-Asset Investments, Rathbones
Ankul Daga, Senior Investment Strategist, Vanguard

Gregg Guerin, Senior Product Specialist, First Trust Global Portfolios
Jonathan Gumpel ACSI, Co-Founder and Director, Brooks Macdonald

Strategic update on the CISI's wider activities
Simon Culhane, Chartered FCSI, Chief Executive, CISI

Financial planning in Africa: opportunities and challenges ahead
Gerald Mwandiambira CFP®, Acting CEO and Chief Strategist, South Africa Savings Institute (SASI)

The 2017 Financial Planning Gala Awards Dinner (hosted by Penny Haslam, Former BBC
Journalist)




I'm going D

Demonstrating leadership in life or death situations

Mike Lynch, Former Commander of Indigenous Covert Operations Forces in Iraq and Afghanistan, 22 Special Air Service Regiment (SAS)

Real Financial Investments Legal Advice
Planning Case and Advanced
Studies Planning

Meet the Integrity at work: Managing clinical
planners and ask | putting the client negligence and personal
them anything! first injury claims: the role of the

Rebecca Aston, Ethics and planner
gy g, € 5 Neil Jefferies MCSI, Head of Financial
Planning, Adroit Financial Planning

Drawing on his extensive
experience working with the best
financial planning firms in the UK,
Brett will explore what leading firms
are doing to continue growing
exponentially.

Beaumaris Suite D

Brexit and Trump: should we be losing sleep?

Justin Urquhart-Stewart, Director & Co-Founder, Seven Investment Management

Closing remarks from the CISI
Jacqueline Lockie CFP™ Chartered FCSI, Deputy Head of Financial Planning, CISI

Overcoming difficulties and never giving up
Nick Cann, Former IFP CEO and Stroke Survivor
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Clinton is a Director of Citywide Financial Partners,
based in Surrey. The firm was established in 2004
and specialises in providing financial advice to high
net worth individuals and their families. He believes
that this is an important time for advisers and he is
keen to ensure that there is a successful and vibrant
independent sector capable of meeting the needs
of consumers in the future. Clinton is the former
Chairman of the FCAs Small Business Practitioner
Panel (SBPP).

Rebecca oversees the delivery of the Institute’s

Previously, Rebecca worked at the Association of
Accounting Technicians (AAT) as Senior Conduct

degree in Applied and Professional Ethics at the
University of Leeds.
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Marcus graduated from the University of Stirling

Nick Britton is Head of Training at the Association with a Masters degree in Investment Analysis and

of Investment Companies. He works with financial
planners and wealth managers to improve their

understanding of investment companies through

seminars, conferences, online courses and bespoke
training. Nick was previously a financial journalist

and editor of What Investment magazine. He
graduated from Cambridge University and holds
the Investment Management Certificate.

He started with Friends Ivory & Sime as a Portfolio
Management Assistant working on global equity
and bond desks. In 1999 he went on to work
alongside Bambos Hambi in running fund of funds
and the two stayed as a partnership, firstly moving
on to Rothschild, then joining Gartmore at the end
of 2003. He then left to join Cazenove (now part
of Schroders) at the beginning of 2008, where he
now takes charge of the multi-manager fund range
alongside Robin McDonald.

Integrity initiatives to members and supporter firms.

and Compliance Officer. Rebecca is a graduate of the
University of York (BA Hons, History, 2008) and the

University of the Arts London (PG Dip, Conservation,
2010). She is currently studying towards a Masters’

has built up over a decade’s investment experience.

Sophia Bera is not your father’s financial planner.
A former actor, she became a CFP™ so that she
could help answer her friends’ financial questions.
After working in traditional financial firms since
2007 and then going to work for a NY start-
up, she decided to quit her job to launch her
own firm, Gen Y Planning. Now, she’s location
independent and works virtually with clients in
their 20s and 30s across the US.

Chris Budd is the owner of Ovation Finance, a
fee-based financial planning practice. He is a
qualified business coach and he also writes books,
including one on Financial Planning and two
novels. He's a regular speaker at conferences, both
at financial services events on Ovation’s ‘coaching,
then planning, then advice model; and to the
public about money and happiness.
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Keri is a CERTIFIED FINANCIAL PLANNER™ professional, David leads and manages the Rathbone Multi
Chartered Wealth Manager and Managing Director / Asset Portfolios and co-manages the Rathbone
he has worked tirelessly to raise awareness, most shareholder of the firm. Having joined the firm in 2001 Strategic Bond fund. He is a member of
recently through the Stroke Association. Prior in an administrative capacity, Keri commenced her Rathbones’ Investment Executive Committee, with
to joining the IFP, he worked for Fleming Save & studies and went on to become a CFP™ professional responsibility across the group for Rathbones
Prosper and Barclays Bank. in 2007. Keri's main responsibilities are providing investment proposition offered to multi-office
strategic Financial Planning advice to the clients of BFP  financial advisory firms. He also sits on Rathbones’
Strategic Asset Allocation Committee.

Nick Cann was formerly the Chief Executive of
the Institute of Financial Planning (IFP) who
unfortunately suffered a stroke in 2013. Since then

and overseeing the running of the firm on a day-to-
day basis. Keri was nominated by her peers to be on
the CISI's IFP Forum Committee. Keri has commented
on financial matters with local radio, The Observer, The
Sunday Times and The Independent.

Brett is the Founder of FP Advance and the
Uncover Your Business Potential programme.
He helps financial planning professionals advise
better and live better by growing more profitable
without losing their social purpose. Personally,
Brett is no stranger to ditching the status quo.
In 2015, he and his wife sold most of their

Ankul Daga is a Senior Investment Strategist with ten
years' experience. His responsibilities include research
on portfolio construction and providing perspective
Deutsche Bank, where he worked as Director, son longer-term investment strategy implications
Chairman’s Office, Global Investment Banking. For for clients. His research interests cover both passive
three years prior to this Simon was Deputy Director, and active investment, multi-asset investing, global
Prime Minister’s Efficiency Unit, Cabinet Office, where diversification and home bias, active and passive
he was responsible for the Unit’s work ina number ~ management and advisor best practices. He earned a
of major Government Departments. Simon spent his ~ MSc. in Mathematical Finance from Warwick Business
early career with Lloyds Bank in a number of roles School and is CFA Charter Holder.
including Senior Group Manager, Retail Banking for
the Kensington area and in Chicago, USA.

Simon was appointed Chief Executive of the CISI
in May 2004, having previously worked both with
a number of blue chip financial companies and

in Central Government. His previous role was at

travelling without their business skipping a beat.

possessions, rented out their home and went

17



18

& e \
y
, F Y = r
A 4.
Simonne Gnessen has pioneered financial
Campbell John Edgar is Head of Financial Planning coaching in the UK for the past 15 years. Building Since 1998, Mark Gochnour has held a variety
BtthalGlsliHe hasiworked as Directorand Partner on her experience as an IFA she designed a of client facing and management roles in
at John Lamb, was senior consultant at Anderson money-guidance service, Wise Monkey Financial Dimensional’s Financial Advisor Services group.
Charnley (now Cannacord) and Director at Coaching, to help clients on a practical level, As a vice president for Financial Advisor Services,
Bloomsbury Financial Planning (now a branch of whilst transforming their relationship with money. Mark currently oversees day-to-day management
Raymond James Investment Services). Prior the Simonne is co-author of Sheconomics - a finance of the group, including business development,
merger between IFP and CISI, he had been a Fellow book for women. Her work has been featured client services, and general operations. He is also a
of the IFP and President of the IFP during 2002 on BBC radio and TV and in a variety of national frequent speaker at conferences and advisor events.
2004, newspapers and magazines.

With experience in financial reporting and analysis,
Mark worked as a financial analyst with Allied Signal
prior to joining Dimensional. He earned a BS in
accounting from Oral Roberts University.
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Bob Gordon is Standard Life's Pensions Consultancy
Manager. Since 1987, Bob has worked with DB,

Gregg is a Product Specialist for First Trust and
SSASs, SIPPs and spent seven years as trustee

Jonathan Gumpel is currently a director at Brooks
supports the business’ development across the UK

Macdonald Asset Management. He has been
and European markets in which First Trust operates.  managing the IFSL Brooks Macdonald Defensive
of a large DB scheme. His current focus is on He has been entrenched in the ETF industry for over Capital Fund since its launch in March 2010
engaging policymakers to influence pension policy, 9 years and sees tremendous growth potential for using a defensive equity investment style. He has
and articulating issues and opportunities from the ETF market across Europe. more than 20 years of experience in the finance
legislative change. Bob's goal is to help Financial industry having previously worked at Chase de
Planners and Paraplanners tailor solutions to their Vere (PMMM).
client’s pension needs.



Alistair Haig ACSI

Research and Teaching Fellow, University of

Edinburgh Business School

|

Dame Kelly Holmes DBE
Double Olympic Gold Medallist

Philippa Hann

Partner, Clarke Willmott

Penny Haslam

Media Expert and Former BBC Journalist

John Hotowka

‘Achievement Thinking’ Speaker

lon Howe CFP™
Chartered MCS3lI
Regional Managing Director, 1825 and

Chairman of the CISI Financial Planning
Professional Forum



Neil has extensive experience in financial services,
having started his career in 1982 in banking.

In 1987, he moved over to advising clients in
respect of life assurance and pensions before
becoming an Independent Financial Adviser in
1990. Neil is a highly skilled manager of the Adroit
Financial Planning team, who during his career,
has specialised in a full range of financial planning
and wealth management services, for individuals,
Trustees and businesses.

Mike served for almost two decades with British
Special Forces in the SAS, ultimately commanding
their covert indigenous special operations
programmes in Iraq and Afghanistan. His experience
in‘behind the lines’ covert target development is
unsurpassed in today’s Special Forces, his talents
seeing him serve two of the longest operational tours
in Irag and Afghanistan in the history of the modern
day British Army. Since retirement, Mike has taken
his operational planning and leadership expertise
and formulated them into support products for
businesses looking to configure their operations for
expansion into emerging markets.

20

Jacqueline is the Deputy Head of Financial Planning
at the Chartered Institute of Securities and
Investment (CISI). She has worked in the financial
services sector since 1988 in technical and training
roles and as a financial planner. She is a Chartered
Fellow of the CISI and holder of the internationally
recognised CERTIFIED FINANCIAL PLANNER™
Licence, for which she was one of the first examiners

Julie is a CFP™ professional, and a Chartered
Wealth Manager. She set up one the first fee
based financial planning firms in Wales in 1991
and is passionate about helping her clients to
make the most of their resources and live a
purposeful, fun-filled life. She served on the board
of the IFP for 15 years, including four years as
Chairman. She is a regular writer and presenter of
in the UK. financial issues in the press.

Gerald is the Acting CEO and Chief Strategist for
the South African Savings Institute (SASI). He is an
award-winning CFP™ professional, postgraduate
Financial Planning Law graduate and Economics
graduate. He is active in the media and supports
financial literacy by contributing as a freelance
financial journalist and providing expert
commentary to various print publications as well
as on television and radio on various channels.

lan McKenna founded Finance & Technology
Research Centre in 1995 nearly two decades
before “FinTech” & “InsurTech” became part of the
industry lexicon. A boutique consultancy, the firm
focuses on how personal finance organisations
can communicate more effectively with their
customers and help them take better financial
decisions. As part of this, the firm works with
many of the U.K’s leading life insurers, financial
advisers and technology providers to identify
emerging technologies that can transform customer
relationships. In September 2016 HM Treasury asked
him to sit as an independent member of the Pension
Dashboard Prototype Project Steering Group.
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Marlene’s first career was as a Probation Officer for Gra;:luatinhg With e d.egrefeEig.BE)me:iT\;a'l Shcixlelnces
13 years. In 1989, she became a financial adviser lan has been a Financial Planner for 30 years. hrom the University o ) ";I urgh, f - Ie &

and eventually a CERTIFIED FINANCIAL PLANNER™ He is a Chartered Fellow of the PFS, a Chartered CIesE ) [EUTEE & @I T HRENES, S 58

professional, Fellow of the IFP (now CISI), Chartered Wealth Manager, Chartered Fellow of the CISI and a stockbroker for Spearpoint, then as an Investment
Financial Planner, Associate of STEP and Fellow of CMI.  CERTIFIED FINANCIAL PLANNER™ professional. His _Manager for Brooks Macdonald. She co-founded
In 1991, she established a financial planning practice ~ practice is both a CISI Accredited Financial Planning Wealthify in 2014,W'th the ambition of gonvgrtlng
and sold it in 2007. She has continued as a financial Firm and a Cll Chartered Firm. A former branch EIRS NS t'o ISR thrqugh their online
planner and as a coach/mentor to other advisers. She chairman, lan currently sits on the CISI's Financial Investment service.
was a board member of the IFP for 12 years, and was Planning Forum committee.
IFP president between 2010 and 2012. She is currently
Managing Director of UNIQ Family Wealth and she also
owns an art gallery with her husband.

) [ »

David Scarlett knows a little about being on the

George Rooke is the Head of UK Portfolio Management ~ wrong end of money. Raised largely in a convent-

Sandy Robertson has worked in banking, at Wealthsimple, a leading online investment based children’s home in Hertfordshire ar?d broke
accounting and financial services for over 40 management service. With over 15 years' experience and homeless by the age of 28, nobody is more
years and was one of the first fellows of the IFP in in wealth and investment management, George surprised that he finds himself coaching and
Scotland. Established in 2002, Acumen Financial previously was a Client Advisor on UBS's Ultra High mentoring small business owners. He regularly
Planning has grown from a small team to an Net Worth team providing advice on both asset and appears on BBC radio and sits on various panels.
coelalehed AeaeaTics ane) Cherieits fim i 35 liability management to clients with over £30 million in He has also co-authored various books and
staff with offices across Scotland serving 1750 assets. Prior to that George worked at Man Investments speaks regularly at seminars and conferences
clients. Recently awarded Accredited Financial with a client ba§e across Europe ofﬁnancial advisory internationally.
Planning Firm of the Year, Acumen Financial firms, private banks and family offices.

Planning continues its ongoing commitment to the
Financial Planning profession.
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Edward Smith Anna Sofat CFP™ Guy Tolhurst

Head of Asset Allocation Research, Chartered MCSI Managing Director, Intelligent Partnership
HarloeiiEs Founder, Addidi Wealth

Justin Urquhart-Stewart Sir Steve Webb Natalie Wright
Director & Co-Founder, Seven Investment Former Minister of State for Pensions Financial Planner, Mazars
Management - Director, Policy and External

Communications, Royal London



Personal Benefits

CISI members receive hundreds of offers across top high
street brands as part of their membership privileges.

For example, receive 20% off Adidas products, 10% off
pre-paid hotel bookings with Expedia and 10% off car hire
with Enterprise!

Visit cisi.org/mycisi to take advantage of these benefits




Dates for your diary 2017 12oc

28 SEP 17 OCT
28 SEP 18 OCT
28 SEP
19 0CT
20CT
19 0CT
20CT
' 25 0CT
! 30CT
30CT
40CT 25 OCT
40CT
26 OCT
50CT
11 OCT 1 NOV
11 0CT NG
8 NOV
11 0CT 9 NOV
120CT 15 NOV

y[@ #FPAC17 Download the CISI conf app ‘CISI #FPAC17’ - details are on page 6




15 NOV

16 NOV

16 NOV

16 NOV

16 NOV

21 NOV

22 NOV

23 NOV

29 NOV

5 DEC
5 DEC

5-6 DEC

6 DEC
7 DEC

12 DEC

13 DEC

14 DEC

What are you doing
. to meet your CPD
%  requirements?

CIS .
@3
CHARTERED INSTITUTE FOR

SECURITIES & INVESTMENT

The CISI Financial Planning Annual Conference 2017 - Focus on the Future




or focus even further in the future....

MAY 2018 The Accredited Financial Planning Firms™ Conference
JUNE 2018 The Paraplanner Conference 2018

OCT 2018 The Financial Planning Annual Conference 2018

0OCT 2018 The CISI London Annual Dinner

AUTUMN 2018  Financial Planning Week

DEC 2018 The Scottish Conference 2018

As of 1 April 2017, the CISI has implemented mandatory CPD which now also includes an element of Ethics.

We have introduced these new CPD requirements to ensure that all our members, no matter what membership grade
they have, job role they hold or jurisdiction they work in, will be unified by meeting strict annual CPD standards. Our aim
is to help our members demonstrate to consumers and the industry that they are committed to the highest standards of
professionalism and integrity.

To find out more information visit cisi.org/newcpd

Existing members who joined the CISI prior to 1 April 2017 need to start their CPD year no later than 31 March 2018 in order to meet the
new mandatory CPD requirements deadline of 31 March 2019.

y r['i'j] #FPAC17 Download the CISI conf app ‘CISI #FPAC17’ - details are on page 6




FOCUS

Future
s CISI:

CHARTERED INSTITUTE FOR
SECURITIES & INVESTMENT

CISI, 20 Fenchurch Street, London EC3M 3BY customersupport@cisi.org cisi.org +44 20 7645 0777

@ the_cisi @dClsl - cisi.org/linkedin * ! cisi.org/youtube



