wldot

/ a{\/wa

)
N
O
N
)
NP
(@)




This gutde wiLll give you an
Lntroduction to the world of
finance, help You dectae whether
Lt might be an tnteresting caveer
option for You, and explotrtie
varLea routes You can take to
ewter the profession....




W h Y Furnanelal Services?

Financial services... With a rapidly growing middle class and rising
incomes, an increasing number of financial
institutions have opened up to the massive potential
within Africa’s one-billion-plus consumer base. These
institutions are been encouraged to reconsider their
formal business modules and embrace innovative
strategies to go beyond the domain of ‘traditional
banking products’and form products to fit African
consumers'rising financial needs.

- are fundamental to every economic activity;

+  help create jobs, lend and invest in community
development projects;

«  help businesses grow; and provides consumer
credit

The rise of Africa’s financial services sector in

recent years has been remarkable. From a relatively
underexplored and underinvested sector a mere
decade ago today, the sector now is considered to
be one of the continent’s brightest prospects. Africa’s
banking and finance sector has the potential to
transform the lives of millions across the continent.

Various policy reforms over the past decade have
contributed to an environment more conducive to
financial sector development and, where Governments
have made progress in introducing much needed
regulatory frameworks, information systems and
regulatory institutions - all aimed at enabling and
facilitating further development of this sector.

ght of Africa’s Top 25 banks

1,000 Global Banks Report More than three quarters of Africa’s 1bn population still
remains “unbanked”, showing tfremendous potential for
financial services institutions

Nigeria is home to el

Source: The Banker's prestigious Top

The Flnanctal Senvices
Industry offers career
opportuntties globally

Many financial service organisations and banks Having a recognised professional qualification

are global entities and can offer international gives organisations the confidence that all their
career development opportunities, particularly in staff have the same level of knowledge. Capacity
emerging economies where fluency in a specific building initiatives not only support the growth
language can be advantageous. of the firm, but give professionals the opportunity

to move between offices and gain personal and
professional experience.

Hong Kong, Singapore and India remain powerful

global finance players

il 2016

Source: Z/Yen (zyen.com) Apr

Londqn is recognised as the global hub for
financial services



What exactly are financiol
SEVVLCES?

Financial services help with the making, investment and Organisations other than banks also deal with money. Trust
management of money for both people and organisations; funds and stockbrokers may buy and sell commodities like
for example, trading shares in the stock market, or helping coffee or oil. They aim to buy at a low price and sell at a
people put money away for a rainy day. higher one, much like a coffee shop, except they don't keep

the product in a warehouse.
Banks are places to keep your money but it doesn't just sit

there in a vault. Banks use that money and lend it to people The financial services profession also serves the public by
who need it; for example, people who want to buy a house giving out advice on how they might make the most of
or a car. The borrower will then pay that money back to the their savings.

bank, plus an additional cost in the form of interest.

But it's thj iSs
about money...

Job roles within financial services are varied and not does

not limit to simply buying and selling. There are also roles

to do with supporting the processes, such as analysts and

economists.

Whether your ambition is to work in a highly charged and

competitive environment of institutional dealing, or to
build relationships with clients, or you want to support

others... the financial services profession has a place for
your talents.
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Carveey Opportumltleg

Assef Management

Public Relations & ,Trode Support
Media

Retail Banking | 'Vealth Management

r . .
IT Financial Advice Client Relationship
| & Planning Management

Wholesale Banking

Mergers & Acquisitions

Customer Service | 1R & Recruitment

Marketing & Advertising Operations

Hedge Fund Management

Investment Research

Corporate Finance

\nsurance

Islamic Finance Accounting

Legal & Compliance

Risk Management
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s flnanctal services for You?

A career in finance makes use of a variety of skills. You won't need all of them but an interest or talent in one area
may make you a valuable addition to a company or bank.

3 nd
5 g c“\\\“\\ﬂ“ﬁe a L.
tsin risk, - <ought affe"
e\l\“‘" . heavily sO
mor\d for ﬂ“g will e
De mone A unde
\) Africa 7
jons \N By 2030, the . — y
rofess West Afri re Y\/l” be 642 mllllﬂll Muslims in SUb.-
> Alea. This massive growth will tri Ud- Saharan angd
IObth’nons opening opportunities SUCEJQGF cultural angd religious
b2 ] . ) OS
l .JJ 11 slaie Finance in the region, e
|
e HHHHHHH e e &
. iali S ini i i igh. In Nigeria, a | E
Demand for specialist SKillS in investment banking ;i(r'nolns high. In Nig .
i ear. 4
~ || | seniorinvestment banker can make as much as 382,0 pery +
[ ification he potential fo earn -
A graduate with a I“'ﬂiﬂssmllal gualification in finance has the p !' :

$45,000k - $60,000 per year in Sub-Saharan Afficar @ . 2016 - Robert walter |

Oy
English

English is suitable for many roles in

the business sector. You will be required to think analytically
and you will need to be able to communicate well.
Presentation skills are essential - you may be required to ' ’1-

CO NA l/(te V present a project to three people or 300! Job roles in financial
services could include public relations, financial journalism, =

Stl/(d L@S § [ T research and sales and marketing.

There is very little in the world that
is not affected by technology. In . |
a world that is always changing, it
is important that people making History equips you with good
decisions related to the buying analytical skills. Financial
and selling of products have all services professionals are
the up to date information at required to gather research and
hand. Financial services is highly analyse trends to determine
dependent on IT systems. : and evaluate the most suitable
products in which to invest to

7 ensure their clients receive the
HLStO V5 best rewards.
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Numeracy skills are used for

a variety of roles within the
industry. Being able to count
in the analysis of data; such as

profits, margins (how much profit
you are making on a product)
and even predictions about the
future!

Lo NOUN LS

Finance is a global industry
and being able to speak other
languages can help make sure
everything runs smoothly. g ‘
English is also required to EGO V\/O MLGS
make sense of the technical
language used. Even though
a large proportion of people
in financial services speak Economics is the study of the
English, better relationships production, distribution and consumption of goods
can be built by understanding . and services. Knowledge of how the world of finance
the language and culture of | works is essential to being successful in the industry.
other nations. Understanding connections between what’s going on
in the world and how that affects the price of goods
and services and the needs of people can make the
difference between success and failure.

Knowledge of specialist areas of
investment, such as technology,
and how they work, can often
grant you an edge in what is a
competitive area. For example
coper, silver gold and palladium,

are sold on the London Metal
Exchange. C{@O@ Ya_P M @

Geographers have lots of skills that
can be applied to a career in financial
7 7 l/l 4 services. Understanding the economy
Ol/t LZ 8 V\/S UP and its changing influences, possessing
knowledge of urban planning to
explain why financial services hubs are
built in cities and how transportation
and infrastructure impact upon
the success of a business will all be
beneficial.

Citizenship teaches you

to be active, informed and responsible

citizens and knowledgeable about the social and political
world. Financial services professionals must act ethically
and responsibly and be honest, fair, open and transparent
in all business practices.
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wealth sSales § Traoing
Mawnagement s S

organisations, governments, commercial and
non-commercial organisations - raise money

Wealth Management can be conventional through selling securities such as bonds and
finance, but also Islamic Finance. This considers equities on the capital markets. Practitioners
the social, economic, and political matters that in this area can deal with anything from

must be taken into account under Islam. stocks and bonds to foreign exchange,

while researching the market for
the best opportunities.

Retatl
§ Corporate Banking

Retail Banks: More commonly known as high street banks, retail banks F: YO V\’
provide banking services, loan facilities and financial advice to businesses and

members of the public through large branch networks. Jobs in retail banks are predominantly

customer-facing, such as working as a cashier, financial adviser, small business or branch manager. /
Corporate banking: Corporate banking provides financial services tailored to meet the needs of larger O l/ C
companies. Commercial banking requirements can be quite different when compared with small

businesses, as the volume, size and complexity of transactions are significant and therefore potentially riskier.
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ASSET Mannoement

Asset management is the professional management of assets or

investments for a wide range of clients including government agencies,
pension funds and companies and collective or pooled schemes such
as investment trusts, ISAs and mutual funds.

Midolle
Office
Legal §

Co mptia NCE RLSke
s i s = Manaoement

experts are required to oversee projects and consult on
issues which may impact upon the business.

Risk management is about the identification, assessment,

Compliance officers are responsible for implementing prioritisation and management of risks that can arise in an
internal policies reflecting the ‘rules’ of the industry and uncertain environment. Some risk managers work within trading
also ensure the organisation’s practices are sound and investment banking areas where statistics and financial modelling
and ethical. help to set trading limits and constraints, while others focus on risk

management of new or large projects, planning for business continuity
in the event of a disaster and managing technology risks.



(NSUYance

Insurance brokers analyse clients’' needs and
negotiate the best deal with insurance companies.

This could be for individuals or for businesses.
Within the insurance industry there are lots of
opportunities. These range from highly
specialised, analytical roles to

general business management.

Accounting

Accounting and finance is the reporting of financial information

and is vital for the success of businesses. Job roles can include risk

management, budgeting and planning internal finance, to ensuring that
staff and suppliers are paid correctly.

HR and Trawning

HR and training teams are responsible for hiring, developing and rewarding
employees to their full potential, as an institution is only as good as its staff.




Catherine Karita
Executive Director, NIC Securities

NIC Bank

CIS| Certification programs have added to my
business a certain level of global best practice.
| have implemented certain takeaways, inhow /
we do things at NIC Securities. The operational ¥
aspect, the documentation aspect to how .
we interact with clients/investors. | took
the program, International Introduction to
Securities and Investments (Kenya) and the
Regulations and Market Practice (Kenya)
courses as @ regulatory requirement, but as | read through,

| had some great learning moments and insights that has allowed us

Beatrice Vulule MCSI to transform the onboarding process:

Head of Opera tional Risk | believe that CIS| provides professionals with a wealth of knowledge
BOI’CIOys Bank Kenya Limi and a practical approach to building trust with investors. 1t enhances

: Y laglifSle . the professionals’ experience and preparation towards working in

any other capital market globally. It is well positioned, that one can

go through self-study and excel, the courses are well elaborated and
examples make it easy to grasp the issues and apply them during the
examination time. The online offering is accessible anytime anywhere
and the past papers and other tutorials allow one to getas much
preparation as possible. | look forward to taking more Courses to learn
ore on Capital markets and other financial products and services.

l\/ly main role is to support the business
in ihe achievement of its medium-term
obJectives through the effective
I |dentiﬁcation and assessment of
operational risks, the delivery of
risk consultancy services and the
[ .ma.nagement of the business risk profile
in line with its defined risk appetite.

lnternational Introduction to Securities and Investment

| took the ificati LS
within ﬁn:nli?;l;rl::ru?n to be better placed Regulations and Market Practice (Kenya)
vices as the i i
S se are qualifications that would '_ = - - -
Ich - =
ose to be a member of CIS| as it is a reputable institute and is '

re i
cognised globally. | use the membership to access the online

articles i 1 i
< in the members' magazine, The Review. This helps me to keep

abreast wi i i
with what is happening globally. The articles on the website are
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very informative and o nﬂku o
and help one to keep up with industry requirements o
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Fundamentals of Financial

Services

Fundamentals of Financial Services is
an important first step in developing
the essential knowledge required

for working in financial services.

You will learn about the profession
and commonly used financial
products, such as shares, bonds and
insurance and it will provide you
with an understanding of financial
terminology

« Ethics and Integrity in Financial
Services

« Introduction - saving and borrowing

« Banking

« Equities/Shares/Stocks

« Bonds

+ Markets

« Other areas of Financial Services
such as Fund Management, Foreign
Exchange, Insurance and Retirement
Planning

Studying for CISI exams

At the CISI we aim to ensure you perform to the very best
of your ability in any CISI exam you undertake.

Whether you choose to follow a self-study route or use an
Accredited Training Partner, we have a number of resources
that will help you prepare. These can all be accessed quick-
ly and easily by logging in to MyStudy — our online platform
for student members. You will receive the most up-to-date
learning manual for that subject in PDF format and this is
included in the international exam price.

CISI Student M(imb@rsl/lip

12 months free student membership of the CISI is available to all candidates who sign up to take a CISI exam.
cisi.org/student

ClSI Qualifieations

We offer a range of qualifications designed to help you learn about the financial
services sector and explore the opportunities available within it. The CISI's
modular approach provides flexibility, with study packages to meet your needs
and designated pathways to support your career aspirations and help you stand
out from your peers. CISI qualifications are mandated and linked to the licensing

requirement of the capital market regulators in Kenya, Tanzania, Uganda and

Estimated
100 study
hours

Multiple-
choice
questions

70% pass
mark

International ntroduction to

Securitles and nvestment
(Kenya)

A standalone qualification as well as a
module of the Investment Operations
Certificate (I0C) programme, this exam
has been specifically designed to meet
the needs of those who have been in
financial services less than ten years.
Focusing on international markets as
well as Kenyan financial services, it
provides an overview of all areas of
investment

« The Financial Services Industry
« The Economic Environment

- Financial Assets and Markets

« Equities / Stocks

« Bonds

« Derivatives

« Investment Funds

« Regulation and Ethics

« Other Financial Products

How to boolk
Your exam

Rwanda. They are also recognised as the benchmark within financial services

Computer
based testing
with instant

Pmthwa(zj Optiows

Test centre
open five days
a week

results

Test centres
across Africa

No matter your technical focus, our
industry recognised study pathways
ensure the specialist understanding
you gain can be immediately
transferred to business activities
and client-facing advisory functions,
helping you to progress in financial
services and your career.

« Global Securities

« Derivatives

- Financial Derivatives

« Operations Risk

« Risk in Financial Services

« Regulations & Market Practise (Kenya)
« Islamic Finance

« Wealth and Investment Management

Contact the
CISI to see how
you could take

advantage

of up to 50%

discount

You can book your exam:

online - cisi.org/fundamentals
cisi.org/kenyaintro

by phone - +44 20 7645 0777

via email - customersupport@cisi.org

Visit cisi.org/prices for current prices



The CISI in Africen

The CISI has a growing recognition in Africa and is now the
Certification of choice for the African Securities Exchange
Association.

“We are pleased to welcome

the Chartered Institute for
Securities & Investment as an
Associate member of ASEA.

One of the focus areas of my
Presidency of ASEA is human
resources development across
member exchanges. | believe that
trained practitioners and trusted
individuals are key to boosting professionalism, and in turn
enhancing the attractiveness of Africa as an investment
destination. We look forward to working with the CISI and
benefitting from their international footprint and globally
portable qualifications”

Oscar Onyema, ASEA President and CEO at the Nigerian Stock
Exchange

CMA chief executive Paul Muthaura said: “The certification
programme will ensure that practitioners in the capital
markets have the requisite skills and apply best practice as
Kenya takes its position as the hub for the African capital
markets.”

Remote learning
option - we have
elearning tools which
make studying
interactive and fun

\/\/Vlgj diol the CMA
Kenn choose CISI?

The CISl is the professional body of choice for professionals
working in securities, investment, wealth and financial
planning in the UK and in a growing number of major
financial centres globally. Formed in 1992 by London Stock
Exchange practitioners, we have a global community of
more than 40,000 members in 121 countries and last year
more than 41,000 CISI exams were sat in 80 countries. CISI
qualifications are recognised in 41 countries and we have
active projects across Africa.

The CISI offers many pathways to support your entry into

the profession. Our modular approach enables you to start
with a broad qualification covering the breadth of financial
services. This will not only give you a great foundation,

but open up many options to you. Depending on your
background - whether it is school or university or if finance is
new to you, there is a qualification to help you get started.

Progression - CISI membership and further
qualifications

If you successfully complete the Kenya Capital Markets
Programme you may like to progress to the CISI Capital
Markets Programme, by choosing a technical module from
Global Securities, Derivatives, Global Financial Derivatives
and more.

Upon completion of this qualification you would be eligible
for Associate membership of the CISI which entitles you to
use the designatory letters ACSI. You can then complete
CPD to work towards personal chartered status.

Visit cisi.org/cmp and cisi.org/membership
for more details.
Africa
focused
study material - Our

You will qualifications are developed
receive CISI by industry practitioners
Student membership enabling us to offer real
and have access to world learning experiences
our online resources, to encourage and develop
events and the next generation of
magazines financial services
talent.

Adding a professional
qualification to your CV
will impress employers

95% of the world’s
top banks take
CISI exams and our
qualifications are taken
as best practice

Contact us

CISI

CHARTERED INSTITUTE FOR
SECURITIES & INVESTMENT

cisi.org/africa




